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Driving integration of health and care services

The health and care system too often treats discrete episodes of mental or physical illness
rather than considering a person’s care needs holistically. This means that opportunities for
prevention are missed and people may go into hospital when they could be better cared for
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® A lack of consistency identifying unpaid carers across health and care, and providing fund ther own care
them with the right information and support in order to care.

The upcoming integration white paper will outline proposals to improve person-centred
care and improve the interface between health and care services.
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education to the environment.
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Collected, unsorted, forgotten....



People clearly want to prevent falls

*Think it’s beneficial to
prevent falls before they
Beneficial happen

YouGov Survey for Taking Care of
500 UK adults 45+ March 2024
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Finding the data!

Data Category Volunteered Data

Personal Identifiers

Name, Address, Phone
Number, Date of Birth,
Next of Kin Contact

Health Information

Medical Conditions,
Medications, Allergies,
Disabilities

Understanding
Activity Levels

Data Category

Location & Movement

Collected Through Usage

GPS location
Movement data

Device Interactions
/

Falls detected, test calls,
alarm activations

Stratify falls
risk score

ldentifying Fall
Patterns

Temporal Data

Specific timestamps or
broader time periods like
days, weeks, months, or
even seasons

Optimizing

Response and
resources




Prevention example - Health Information
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Taking multiple medications

49.9% pf adults 55+ n.ot aware this
increases the risk of a fall

Not aware

®
YouGov Survey for Taking Care of
500 UK adults 45+ March 2024




How medications can d how
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Preventing falls in
the home

Many falls occur at home due to health

conditions and trip hazards. Some simple

checks could help fall-proof your home.

R m 1 7~ B

Ensure stair lighting is adequate -
in case you need to get up in
the night

Keep surroundings safe and free
from trip hazards

Fit handrails on both sides of stairs
and in the bath

Use non-slip mats in the bath and
under rugs

Make sure pets wear bells
on collars

Have someone help you use a step
ladder to reach high places

Don’t walk on slippery floors in
socks or tights

Wear well-fitting shoes that are
in good condition and support
the ankle

od pressure.
mference

NHS blo
waist circu!

2 BMI checks

Personal alarms for
24/7 peace of mind A




Prevention example - Device Interactions

Gap (in Days) Between 1st and 2nd Falls - B2C
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* With a first fall likely to cause a musculoskeletal injury, research suggests the second fall carries a higher risk of causing
greater damage, such as a head injury.

e Thisindicates a potential opportunity, if preventative action can be identified after the first fall but before the second.
» Analysis of Taking Care’s data suggests that window — between falls 1 and 2 —is on average 62 days.




Prevention example - Device Interactions

What happens after a fall?

They were able to get up on their own
m They needed help getting up, but were otherwise uninjuy
B They needed help and had minor injuries (bruises, etc.)
B They required medical attention

Emergency services were contacted (with or without

Family members were contacted (with or without Ta

* By identifying fall #1, we can offer advice anu ./ i,
guidance before a more serious fall occurs. T




Combining data

Proportion by Month
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Data for B2C Customers, 01/05/23 — 28/04/24

By combining data,
Device Interactions &
Temporal Data we can
discover when to offer
falls advice

Taking
Care /



A personal alarm is prevention!

Has the personal alarm given Has the personal alarm
the alarm user more reduced the alarm user's
confidence? concern of falling?

* Taking Care 2024 annual customer survey, based on 1,200
responses from alarm users (B2C) .
Taking /

Care




Prevention education!

Falls are an inevitable part of ageing and Has the personal alarm improved
there's nothing we can do about this. the alarm user's quality of life?

B Somewhat agree

® Somewhat disagree M Yes

= Neutral m Not sure

Strongly agree
B No
M Strongly disagree

* Taking Care 2024 annual customer survey, based

on 1200 responses from alarm users (B2C) Taking
Care /
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