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a better way!

Four fundamental delivery pillars:
e Connect - any device, any platform, and any network
e Assess - use data holistically to deliver preventive and
predictive models of care
e Respond - create rules, triage alarms, and distribute to
the right people at the right time
e Evolve - build on a solid foundation platform to manage

your a2d needs today and evolve your services.

Archangel a better way for C.A.R.E.

#abetterwayforcare



connect
a better way

Future-proof your service. Unique interoperable
gateway connects and integrates multi-vendor
systems

e supports legacy A2D transition

e full range of security and social alarm protocols
e innovate and scale loT solutions for Tele-Health
e monitors individual and environment

e connects TEC, external partners and internal

business systems in one platform

1angel® Interoperability Gateway




assess
A better way

Supporting organisations and care professionals to .
utilise and share data gathered from devices

Current Mood:

mitigating emergency response:

e data aggregation and population stratification

e predictive and preventative care modelling

e tailored dashboards, reports and infographics

e powerful data analytics coupled with rules,
machine learning, and Al modelling enables

holistic assessment of individuals and assets




respond
a better way

flexible incident management

e Distributed Alerting

e Responder App.

e Skills Based Routing / Alerting
e Dynamic ARC routing

e Multi-channel communications
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respond
distributed alerting

Building capacity into the ARC resource. Raise an alert
to family members or community partners before

finally arriving at the ARC.
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flexible business rules
personalised alert plans supporting

responder accessibility and equality

o cascade responder alerting
o broadcast alerting

o flexible message formats e.g. SMS,

email, Responder App
o multimedia formats
o multi-device capability
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respond
responder app

Initiate remote responders as part of the pre-alarm process

broadcast to responders “on the clock”
match responder skill and availability
prioritise available responders within range
manage responder acceptance and
feedback

manage lone worker safety (BS8484
Compliant)

enable key information to be shared

= Responder app
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respond
skills-based alert routing

Configure alerts and alarms to most suitable or
appropriately skilled operators

e direct alarms to appropriate operators
based on skill sets required

e deliver alarms based on previous
interactions with operators

e deliver alarms based on workload
management

e build a knowledge base content to support
operators and ongoing CPD




respond
dynamic ARC routing

flexible alarm management with local
control and delivery

Dynamic ARC routing

Disaster recovery

Home / remote working
Shared ARC responsibilities
Multi-channel communications

Archangel® Managed:  Indicates groups managed only by Archangel®, parent Groups don't have access.
Parent Managed: Indicates an unmanaged group, related parent groups can manage them

Self Managed: Indicates a self managed group, refated parent groups cannot manage these.
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AB Maintenance Joam AB Business Development AB Care Workers Service User - Dorothy Reader Service User - Albert Shoesmith

AB Housing Support Team

Group ID Group Group Management Apply to Child Departments

135 34t3derges Parent Managed v
238 AB Business Development Self Managed v
240 AB Care Workers Parent Managed v
112 AB Housing Association Parent Mzanaged v
Parent Managed v
13 AB Maintenance Team Parent Managed v




evolve
a better way

Archangel® provides confidence and resilience. With a
pedigree earned since 1998, fully cloud platform that
is built on a secured by design approach.

e Fully cloud based digital ARC platform
e Background in lone worker and security
e Open agnostic partner to data integration and

interoperability
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evolve
visualise a better way!

come and see us!
We will be showcasing our platform at the ITEC
conference on the 18th-19th March (Stand 5)

see the art of the possible!
Watch our overview video:
https://hubspot.archangel.cloud/overview-video

have a conversation!
In the overview video link you can directly access my
calendar



https://hubspot.archangel.cloud/overview-video
https://hubspot.archangel.cloud/overview-video
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http://www.facebook.com/communicare247
http://www.twitter.com/communicare247
https://www.linkedin.com/company/communicare247

