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A heritage of innovation
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1957 1961 1986 2000 2001 2013 2015 2018

Tunstall established in 
Yorkshire

Worlds FIRST warden 
controlled 

communication system

PNC - the FIRST real time, 
multi-tasking monitoring 

centre software

FIRST to pioneer telecare, 
creating a range of wireless 

sensors

Tunstall’s FIRST home
telehealth solutions enter 

the market

FIRST to market with 
Intelligent pendant with 
fall detection – the only 

one of its kind

Communicall Vi IP, the UK’s 
FIRST IP housing 

communications system

Pioneering the worlds 
FIRST integrated health and 

care platform

Over 60 years of best in class technology and software solutions
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Bringing health, housing and social care closer together
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SOCIAL CARE HOUSING HEALTH
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From reactive to proactive
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ALERTS

MONITOR / 
TRACKING

PREDICTION / 
INTELLIGENCE

Reactive care 
services

IP connectivity

Data analytics
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Continuing innovation
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Tunstall Services Platform

• Convergence of four proven solutions from across our portfolio

• Each component delivers key modules to drive the platform’s capabilities
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PNC SERVICE MANAGER
FIELD FORCE 

MANAGEMENT

TUNSTALL SERVICES PLATFORM

API INTEGRATION LAYER

AGENDA

REPORTING AND ANALYTICS
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With you every step of the way on the digital journey

7

Digital switchover complete

BT announces end 
of PSTN and ISDN

2017 2019 2022

Full switch-over 
completed

20252018 2020 2023

IP Days Consultation

Plan in action
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Thank you
Any questions?
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