
Shaping the digital of health care
Closing the digital gap. 
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The SCOPE OF AND METHODOLOGY FOR THE REPORT

➢ Our research provides an assessment of the current challenges and opportunities for, and future potential of, 
digital healthcare across the UK; including identifying evidence-based good practice examples. 

➢ Context the NHS Long Term Plan and need to adopt digital solutions at scale 

➢ We identify the variation in the digital maturity of different healthcare providers across the UK and the numerous 
challenges including:  IT infrastructure, staff skills and talent, patient engagement and data sharing. 

➢ Our 2018 report, Time to care: Securing a future for the hospital workforce in the UK highlighted the importance 
of digital technology to bridge the gap between demand and supply.

➢ We surveyed 1,500 healthcare professionals working across primary, community and secondary care across the 

four UK countries. 

➢ We interviewed 65 stakeholders, including policy makers, IT vendors, SMEs (technology solution providers), 
CCIOs, CIOs, academics, board level executives and patient advocacy groups. 

➢ We obtained insights from Deloitte colleagues working on digital transformation projects in the UK and in other 
countries.

https://www2.deloitte.com/uk/en/pages/life-sciences-and-healthcare/articles/time-to-care-uk.html
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We asked survey respondents what three words come to mind when thinking about the UK 
healthcare’s journey towards digitalisation?
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We asked survey respondents what are the top 3 challenges your organisation is currently facing in 
implementing digital technology?

Funding 38%

Leadership 22%

Interoperability 20%

We also asked the interviewees what are top three 
challenges to achieve a digital healthcare system?
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We asked survey respondents what are the digital technology that they use the most?
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We have identified five key steps to close the digital gap
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Deloitte Analysis of 2016 and 2018 Digital Maturity Assessment 
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We asked survey respondents what three words would the hope to use to describe the state of 
UK digitalisation?
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This publication has been written in general terms and we recommend that you obtain professional advice before acting or refraining from action on any of the 
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