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◼ Residential Care Homes 11,368 (242,405 beds)

◼ Nursing Homes 4,347 (219,001 beds) 

◼ Small, medium and large providers

◼ Charities/corporates/independents

◼ Older People - People with Learning Disabilities

The Care Sector 



◼ No Government Policy 

◼ Underfunding

◼ Staff recruitment and retention 

◼ Under investment  

◼ Poor integration with the NHS

◼ Poor public understanding 

◼ Technophobia

◼ Demographic change 

Challenges 



An Exciting Future: Technology 

◼ Enabling independence

◼ Communicating – People to people

◼ Prevention – The medical monitoring role

◼ Alarm and Alerts – Health, Wellbeing, Crisis Intervention

◼ Measuring outcomes

◼ Proof of interventions

◼ Planning and development tools

◼ Effective deployment of staff

◼ Monitoring performance

◼ Integrating support

◼ Mixed Tenure/Funding Models 
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