The professional association for homecare providers

What everyone ought to know about the
homecare sector and how we could
revolutionise it

Jane Townson, Chief Executive
United Kingdom Homecare Association
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Purpose

To enable a strong, sustainable, innovative and person-led homecare
market to flourish across the UK, supporting members so they can

help people live well and independently at home
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State-funded
homecare helps over
850,000 people to live
independently at home

7.3 million people
provide unpaid care at
home for loved ones
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9 out of 10 people want to live
independently at home

Self-funded homecare G /\
helps over 360,000 360.000
people to live - .)

independently at home ;r’/
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support and care they
need at home
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Market value of all care in the home

Telecare
£200m
2%

Other non-
residential
services

£545m
4%

Source: Laing Buisson 2018
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“Occasionally, I
feel like I'd like
to see
somebody,

but there isn’t
anybody who
can come”

~ Pat

A Show more
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Few councils are meeting providers’ costs
UKHCA: “"The Homecare Deficit 2018"

£17.23
£15.75

www.ukhca.co.uk



@ukhca www.ukhca.co.uk



Homecare market segments

= Private pay, direct payments -
short visits
m Private pay, direct payments -
sleep-ins
m Public sector commissioned -
N short visits

m Public sector commissioned -
sleep-ins

m NHS commissioned complex
care

Source: Laing Buisson, 2018
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685,000 jobs
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Average age 43 years

10% vacancy rate

83%

7% 9%
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MILLIONS OVER 85
Need 24/7 care mTotal

5.1
3.5
1.6
0.4
ANy

1879 1963 2018 2048 2066

Sources: ONS, Lancet 2018
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Flourishing at 100 o,
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Starting a new career... in your 80s

For many people, retirement is a chance to finally take it easy
and have a quiet life.

But 82-year-old Hilary Forde-Chalkly says she got "bored to
tears".

Having stopped working in her 60s, she's now back at it. She's
just graduated with a Masters from Kingston University London,
and is pursuing a career as an author.

Her husband Syd has also come out of retirement to help her.

® 30Jan 2019

f © ¥ [ <« sShae




What you love

PURPOSE
Ikigai
PROFESSION

What you can
be paid for
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Tao Parchon-Lynch, who will turn 100 in a few months, is the world's oldest yoga
teacher and the founder of the Westchester Yoga Institute, leads a class at the Fred
Astaire Studio in Hartsdale on Feb. 5, 2018.

Ricky Flores/The Journal News









Retirement villages extend life expectancy for
women
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C:A@SLS Cass Talk Contributor

Itis possible to create a socially stimulating and safe environment in which older people can enjoy a

longer retirement in peace and comfort. (Source: Getty)

Retirement villages can boost the longevity of women by as much as five
years compared to the general population, according to a new Cass
Business School report.
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Technology
to assist
citizens

Technology
to assist
carers

Technology to
assist
managing
operations
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wheelchair section separ:
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WHAT ISKR

Peace of mind in a box

EFFORTLESS SETUP

We designed Kraydel specifically for people who may not be
familiar or comfortable using SmartScreen technologies (e.g.
mobiles and tablets) to stay in touch with their loved ones.
Kraydel is a small box (attached to the top of the TV) that
enables quick and easy TV video calling from the user’s TV to
mobiles or computers.

EASY TO USE

The Kraydel device can be set up by anyone in minutes. Users
can easily stay in touch with friends, family, carers and even
health professionals through their TVs, with the help of
Kraydel’s intuitive, large-buttoned remote control.

LOW-PROFILE TECHNOLOGY

Kraydel is designed to be unobtrusive - supporting independent
living, whilst giving carers insight when there’s a marked
change in daily routines.




Hello Pillo

Meet the world’s first intelligent
health and wellness robot for

your home

BACK us oN INDIEGOGO.
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Looking for a care
software supplier?

Commercial
Member

A number of UKHCA commercial
—UKHCA~— | members provide care

TSiioniscoow | management software and their
————— | details* are below for reference.

Access UK Lavanya Plus

08458 350172 enquiries@lavanyaplus.com

Peop iri www. | com

theaccessgroup.com

www.theacc com/ ddy

peopleplanner 020 8133 3670
kane@nursebuddy.co

Birdie www.nursebuddy.co

0203 095 8252

support@birdie.care OnCare

www.birdie.care/ 07739 151861
alistair@weareoncare.com

Carefree Management www.weareoncare.com

01924 667598

info@c g com

www.carefreegroup.com 01254 819200
howcanwehelp@tagtronics.

CarelineLive co.uk

03300 885767 www.tagtronics.co.uk

info@mas-group.co.uk

www.carelinelive.com Zuri Care Software Solutions
cheryl@caresoftwaresolutions.

CarePlanner co.uk

o117 214 0585 www.zuri.care

enquiries@care-planner.co.uk

www.care-planner.co.uk

*This list was correct at 15/08/19

- please refer to the UKHCA
everyLIFE Technologies / 2 ¢
PAS: i website for the latest details.
03300 940 122
sales@everylifetechnologies. PR
com BZUrl & zurivser

www.everylifetechnologies.com

&

Fastroi

0775 666 8444 ~  Medication Administration Records (eMAR)
jim.ward@fastroi.co.uk

fastroi.fi/en ~

HAS Technology Group

0121 308 3010
enquiries@hastl.com
www.hastl.com
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9 variables significant:

) « Able to move in his/her
home

* Has prepared his/her
meal

+ Temperature, pain,

breathing, falls

L - TR e 1 « Communication, mood,

social contact
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Conclusions

m Exciting times for homecare
m People want to live well and independently at home

m High quality home-based support and care can extend healthy lifespan and
enhance quality of life; delay or prevent admission to hospital and

residential care; and save money for the health and care system
m Entrepreneurial flair in abundance - numerous innovations

m Investment needed in workforce, technology solutions and data science, in

collaboration with NHS, to help improve health outcomes

www.ukhca.co.uk
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