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The professional association for homecare providers

Purpose

To enable a strong, sustainable, innovative and person-led homecare 

market to flourish across the UK, supporting members so they can 

help people live well and independently at home
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State-funded 
homecare helps over 
850,000 people to live 
independently at home

Self-funded homecare 
helps over 360,000 
people to live 
independently at home

1.4 million people do 
not receive the 
support and care they 
need at home

7.3 million people 
provide unpaid care at 
home for loved ones

9 out of 10 people want to live 
independently at home
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Homecare and 

supported 
living £9109m

73%

Other non-

residential 
services
£545m

4%

Telecare

£200m
2%

Home 

healthcare
£2585m

21%

Market value of all care in the home

Source: Laing Buisson 2018
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“Occasionally, I 

feel like I’d like 
to see 

somebody, 
but there isn’t 
anybody who 
can come”,”

~ Pat
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Few councils are meeting providers’ costs
UKHCA: “The Homecare Deficit 2018”

£
1

8
.2

0

£
1

8
.2

0

£
1

7
.2

3

£
1

6
.9

9

£
1

6
.7

8

£
1

6
.5

4

£
1

5
.7

5

£
1

5
.6

5

£
1

5
.5

1

£
1

4
.6

0

£
1

4
.1

5

£
1

3
.7

0

UKHCA’s Minimum Price for Homecare 2017-18 - £18.01 per hour
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Homecare market segments

29%

5%

41%

2%

23%

Private pay, direct payments -
short visits

Private pay, direct payments -
sleep-ins

Public sector commissioned -
short visits

Public sector commissioned -
sleep-ins

NHS commissioned complex
care

Source: Laing Buisson, 2018
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685,000 jobs 40% staff turnover 10% vacancy rate

84%women

16% men Average age 43 years Nationality

83%

7% 9%



@ukhca www.ukhca.co.uk@ukhca www.ukhca.co.uk

1879 1963 2018 2048 2066

0.2 0.5 0.77
0.06

0.4

MILLIONS OVER 85

Need 24/7 care Total

5.1

3.5

1.6

Sources: ONS, Lancet 2018





Flourishing at 100
Purpose

Connection

Exercise

Food

Sleep

Mind

Learning

Work

Home

Wealth
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What you love

What 
the 

world 
needs

What you can 
be paid for

What 
you 
are 

good 
at

PASSION MISSION

VOCATIONPROFESSION

PURPOSE
Ikigai
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Technology to 
assist 

managing 
operations

Technology 
to assist 
carers

Technology 
to assist 
citizens
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9 variables significant:
• Able to move in his/her 

home
• Has prepared his/her 

meal
• Temperature, pain, 

breathing, falls
• Communication, mood, 

social contact
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Conclusions

◼ Exciting times for homecare

◼ People want to live well and independently at home

◼ High quality home-based support and care can extend healthy lifespan and 

enhance quality of life; delay or prevent admission to hospital and 

residential care; and save money for the health and care system

◼ Entrepreneurial flair in abundance – numerous innovations

◼ Investment needed in workforce, technology solutions and data science, in 

collaboration with NHS, to help improve health outcomes



The professional association for homecare providers

Twitter: @ukhca
@drjanetownson

Website: www.ukhca.co.uk

Email: jane.townson@ukhca.co.uk

Telephone: 020 8661 8188


