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Focus of the TSA in the digital shift

Å Creating events and sharing information as to how

memberscan make best use of TECSin the deliveryof

their services

Å Publishing guides to relevant technical standards to

supportstakeholders

Å Developing and agreeing test specifications for TEC

industrystakeholdersto adhereto

Å Publishing testing results to ensure openness and

transparency

Å Supporting individual members to a greater or lesser

extenton their transitiontestingto All-IP



Benefits of Digital

Digital alarm alerts much quicker to send

Devices are online ςconnected continuously

Published protocols egSCAIP

Data rich services

Internet Protocol signalling 



Barriers to take up of fixed digital alarms 

Long established analogue industry

Digital not yet required by procurement

Capital cost of wholesale device replacement

Alarm Receiving Centre capability

SIM cost



Digital Readiness Guide

Highlights:

How analogue & digital alarms work

Considerations for Alarm Receiving Centres

Failover and redundancy

Installing digital alarms in the home

Glossary of terms



Mobile Readiness Guide

Highlights:

Global Roaming SIMs

USB Dongle guidance

3G Sunset

PAYG SIMs

Data reservoir pricing



Cyber Security Guide

Highlights:

Organisational Awareness

Systems & Processes

Business Continuity

Network Security

Data Protection



Communications Providers
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Managing special services 
during the all IP transformation

Digital Healthcare Show
Sodhi Dhillon ςBT Consumer
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Working closely with special services suppliers is key to a successful all IP transition
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BT intends for all its customers to be using fully digital telephone services by December 2025. The first Consumer 
proposition will launch in the second half of 2019.

{ǇŜŎƛŀƭ ǎŜǊǾƛŎŜǎ ǘƘŀǘ ǊŜƭȅ ƻƴ ƻǳǊ ŀƴŀƭƻƎǳŜ t{¢b ƴŜǘǿƻǊƪ Ƴŀȅ ōŜ ƛƳǇŀŎǘŜŘ ōȅ ǘƘŜ ƳƻǾŜ ǘƻ ŀƭƭ LtΣ ŀƴŘ ǿŜΩǊŜ Ŧǳƭƭȅ 
committed in working with customers and industry to make this a seamless transition. 

¢ƻŘŀȅΣ ǿŜΩƭƭ ŦƻŎǳǎ ƻƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ о ǘƻǇƛŎǎ

Timelines and technical impact
Testing special services 

equipment
Supporting customers

The UK is not the first country transitioning to all IP. Other global communications companies (in Germany, Japan, 
Sweden and other countries) are ahead of us in the process of upgrading to digital telephone services.

²ŜΩǾŜ ōŜŜƴ ŜƴƎŀƎƛƴƎ ǿƛǘƘ ǘƘŜ ƛƴŘǳǎǘǊȅ ŦƻǊ ǘƘŜ ƭŀǎǘ му ƳƻƴǘƘǎ ŀƴŘ ŀǊŜ ƴƻǿ ŎƻƭƭŀōƻǊŀǘƛƴƎ ŜǾŜƴ ŦǳǊǘƘŜǊ ǿƛǘƘ Ƨƻƛƴǘ 
communication campaigns with many trade bodies and suppliers.
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When?
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ÅMay 2018: Openreach started WLR closure consultation.

ÅWǳƭȅ нлмуΥ ƴŜǿ ǘŜǎǘ ŦŀŎƛƭƛǘȅ ƻǇŜƴŜŘ ŀǘ .¢Ωǎ wϧ5 ǎƛǘŜΦ

ÅNovember 2018: BT Consumer launched the SmartHub 2 
which is compatible with Digital Voice

Å 2019 ςBT Consumer launches its digital voice 
products for residential customers

Å September ςOpenreach plans to stop 
opening new PSTN / ISDN lines, so no new 
sales from this time. 

December 2025: All BT customers 
are using digital telephone 
services.

2018 2019 2023 2025


