
Low tech solutions in a 

high tech world 

Vincent Scaife



Introduction to Personalised 

Technology (PT) at Hft

• Using PT since 2004

• Take a person-centred approach

• Focus on people’s abilities not their disabilities

• At the forefront of the latest changes and 
developments in technology 

• Trialling new technologies – approached by 
leading manufacturers 



How can PT Help?

“It helps people.  

I can change 

the channel to 

what I want”“I don’t have to be 

woken during the 

night – my sensor 

wakes me” 
“I like to be as 

independent as 

possible, and 

equipment I can 

learn to use will 

help me” 

“I like it as I will be 

able to let myself in”  

“I can cook my 

food myself 

and I don’t 

have to wait for 

staff”   

“It will help keep me safer in my 

house and I will be able to see who 

is at my front door” 

“I like living in 

my flat.  It 

helps if I can 

call staff if I 

fall”   

“It is better 

for me to 

open the 

doors by 

myself ” 



In summery

Technology can make a huge difference to the health, wellbeing and 

quality of life for everybody, including people who access services. 

It can help to address issues experienced by customers, as well as giving 

organisations the opportunity to offer more flexible, options to customers, 

their families and local authorities when looking for extra care options  



Person centred assessments / recommendations and instalations

• Initial face to face meeting at the person’s home

• Assessment and recommendation report

• Ongoing support

Training

½ day interactive training session that covers:

• What PT is

• The benefits of using PT

• The impact of using PT

Consultancy

• Expert advice

• Recommendations on how to implement PT into services

• Bespoke training days 

Personalised Technology services



Thank you

www.hft.org.uk/ptservices

www.hftsmarthouse.org.uk

personalisedtechnology@hft.org.uk

vincent.scaife@hft.org.uk

Mobile: 07768 394528
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