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adults at home
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Konnect – only TV based platform, tailor made for easy adoption

Konnect reduces barriers to the adoption and use of technology: 
• Requires no user training,
• Uses the person’s existing TV for two way video calls 
• Enables sharing of videos, leaflets and photos to the user’s TV
• Smart remote monitoring and scheduling system.  
• Interoperable with health & care systems

Konnect vs. traditional technology (e.g. smartphones / iPads)

In terms of Usability

Largest, brightest, most familiar screen in 
the home?

User doesn’t need to download an app?

User can instantly access (no sign-on)?

Works without needing to be charged?

Provides a complete view of the user and 
the user’s environment?

No need to hold / balance the device?

Tablet / 

Smartphone

NO

NO

NO

NO

NO

NO

YES

YES

YES

YES

YES

YES
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Unique platform for supporting people at home  

Konnect Hub

•Compatible with any TV

•Motorised privacy shutter

•Radar activated movement 
sensor for peace of mind

•Bluetooth integration with 
wellbeing devices

•Wi-Fi or 4G integrated port 

•Only the person at home 
needs the Konnect Hub

•Automatic TV Takeover 
and return

•Yes / No Simple 
navigation

TV interface

Konnect Remote

•Large easy 
press buttons 

•Single push 
fast dial 
button
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Health & Care integrations

HOME

WELLBEING



Pathways using Konnect across health & 
social care including co-designed solutions

Prevention Admission 
avoidance

Palliative 
care

Combatting 
isolation

Medications 
adherence

Wellbeing 
services and

Checks

Covid-19 
shielding + early 

detection 

Discharge 
home

Domiciliary 
care

Remote 
consultations  

GP or specialist

Long term
conditions 

support

Heart failure 
and stroke 

rehab model

Reduce 
emergency

readmissions

Early supported
discharge

Reablement, step 
down & 

intermediate care 

Hospital to home 
pathways

Covid recovery

Counselling

Connecting 
friends and family

Connecting social 
care, volunteers 

and charities

Medications 
support and 
optimisation

Virtualising visits 
for assessments, 

well-being checks 
and observing 
medications

Provides greater 
assurance about 
User’s well-being

Demonstrate 
improved 

compliance with 
CQC domains



Konnect – features

1  Main Hardware components

2  Konnect TV interface

3  Easy/seamless TV Takeover & return

4  Two way TV based Video calling

5  Content sharing

6  Messaging & reminder scheduling

7  Health devices & monitoring 

8  Konnect Dashboard for carers

9  Data sharing / interoperability 

12  Voice control in March

11  Privacy and security

10  Konnect App 
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Konnect System 

• £1 per day

• All core features and 

free to download 

Konnect App 

• Full service support

Please do get in touch if 

you would like to receive 

a full virtual, or in person 

demonstration of the 

Konnect system

Rupinder.singh@kraydel.com

07738183588

mailto:Rupinder.singh@kraydel.com

