
CONTROLLING YOUR 
COMMUNICATION DATA







Contact information and 
preferences

RECEIVED, ACKNOWLEDGED 
AND LOGGED

Direct Upload
OR

Flex Data Adaptor Integration
OR

EHR/Care Management 
Integration

AUTOMATED CARE MESSAGING WEB-APP

All communications 
logged, ready for audit



VOICE

TEXT

EMAIL

FULLY CUSTOMIZABLE
BRANDING
CUSTOM MESSAGING &
CALLS TO ACTION



FACILITATING HUMAN PROCESSES

RECEIVE & 
ACKNOWLEDGE

Resident Family, POA
Email triggered 

notifying 
organisation of 

the request

Logged for 
reference and 
audit purposes 

INTEGRATION

“Press 1 to confirm or 2 to 
receive a call-back “

EMAIL REPORTING
Logged and 

compiled, ready to 
be sent by email for 

audit purposes

OR



DETAILED REPORTING

Detailed email reports
• Obfuscates any sensitive data
• Includes result of each engagement

Instantly Access Reports for All Communications Sent



RETURN ON INVESTMENT



“If it’s not evidenced,
it didn’t happen”

Adrian Hendry - Director at Avondale Care Group



paddy@haelu.co.uk
+44 7525 099740

CONTACT US

mailto:paddy@cliniconex.com

