






Feedback enables service 
improvement 

Customer Satisfaction Surveys

Adult Social Care Annual Survey

User Surveys





Yokeru AI phone calls collect 
feedback at scale

An AI chatbot embedded in a phone call







Inclusive

Email

Postal

Yokeru

Hassle

Complex

Complex

Easy

Independent Third
Party

QSF
Certified Turnaround

Weeks

Months

1 week

Response
rate

5%
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