Yokeru

Improve your service.
Automate your surveys.

With Yokeru



We're going to cover

WHY GETTING FEEDBACK IS IMPORTANT

And why it's hard to do with vulnerable groups

HOW YOKERU CAN HELP

With some stats about Yokeru Survey

NEXT STEPS

How to take action!
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The world's best services ask for feedback all the time.
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Great application 9 Apr
StanleyMasinde

| think we need to be able to completely exit the
application. This is a computer not a phone. | don't want
to get notifications when | exit Twitter.
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App freezes and the media viewer is insufficient Sat
Frankm100

This app is good but there are a few issues. It will freeze
if you scroll for a while and you have to restart the app.
In addition, the image and video viewer needs alot of
improvement. It doesn't resize properly and makes
media navigation hard.
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Yokeru

Feedback enables service
improvement X

Customer Satisfaction Surveys
Adult Social Care Annual Survey

User Surveys
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Today, surveys aren't working

DIGITAL SURVEYS (EMAIL) ARE
DIGITALLY EXCLUSIVE

POST TAKES MONTHS, AND THE
RESPONSE RATE IS LOW

~£18 per response!

BUT IT'S MORE IMPORTANT THAN EVER
TO UNDERSTAND WHAT YOUR SERVICE
USERS THINK




Yokeru Al phone calls collect
feedback at scale

An Al chatbot embedded in a phone call
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Powerful results

UP TO A 42% RESPONSE RATE
40% higher than post.

157%-470% RETURN ON INVESTMENT
Save £10.80 - £14.40 per completed survey.

RECEIVE YOUR RESULTS WITHIN A WEEK

Not months.
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Easy to manage at yokeru.io

Y Yokeru | Survey x

« C @ app.yokeru.iosurvey

Yokel‘ll Dashboard Schemes Campaigns Survey Account Goback Gethelp My account

Yokeru Q/ DESIGN YOUR SCRIPT
One hour meeting with Yokeru

UPLOADED FILES
Please upload one file per authority

(customer). Perrymill Mansions  16/08/21

UPLOAD YOUR SERVICE USERS
On the Yokeru platform

Made a mistake? Delete and re-upload.

If you have any issues with the reports,

Al i b GET INSIGHTS ON YOUR SERVICE
axo

Download your reports in a week

MacBook
| ——T

YOkeru ©2021 by Yokeru. All Rights Reserved.



Independent Third QSF

Turnaround Response

Inclusive Hassle Party Certified rate

Weeks 5%

Compare mail Y@ complex > 4

How does Yokeru stack up Postal 4 Complex y 4 p 4 onths
against other survey types?

Yokeru Easy 1 week 42%+

YOkeru ©2021 by Yokeru. All Rights Reserved.



Testimonial from Appello

¢¢yokeru's call based surveys empower us
to gather insights quicker than ever before
and have a positive environmental impact.,,

GILL ATKEY, MONITORING SERVICES DIRECTOR
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Understand your service users,
fast, with Yokeru.

www.yokeru.io

E For pricing email: hector@yokeru.io



