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PERSONALISATION
IN ACTION

Enablers for
implementation

Chatbot
Wellbeing
Calls

Community
Equipment

Targeted
Check-in
Calls

Response
Team

Routine
Prompting
Apps

Proactive Equipment
Outreach & Adaptation

Lifestyle Community
Monitoring Response

Remote
Health
Monitoring

Regular
Contact from
Networks

Independent
Social Living Living Well
Connection with LTCs
Reactive

Monitoring
Fewer

Improved Hospital
Wellbeing Stays

Personalised
Care

Delayed
Res. Care

Telehealth
Monitoring

ENABLERS

EMPOWERING QUALITY WORKFORCE VISION & BENEFITS

COMMISSIONING | copmmuniTES STANDARDS LEADERSHIP REALISATION
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