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Covid19 Response



Our bottom line

Keeping people SAFE



Listening, Learning and Leading



People first



Don’t be dazzled by the 
shiny kit.

It’s the service model stupid.



Proactive and Preventative



Market makers or market defenders?



KEY RECOMMENDATIONS



Adult Social Care White Paper 

December 2021

…. putting practical 
digital tools in the 
homes and hands of 
those who draw on 
care and support and 
their carers.



A widening between 
supply and demand

Without change….
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From an institutional to a population lens

Current 
emphasis of 

resources 
and focus

Future 
emphasis of 

resources 
and focus



PEOPLE CHOOSING

TECHNOLOGY ENABLED 

CARE TO ENRICH 

EVERYDAY LIFE

To drive the transformation 

of the TEC industry

Our VISION

Our MISSION




