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Putting People First:
Comm'\ss'\on'mg for

Connected Care, Homes |
~nd Communities |

RS e

The keyto successful adoption of technology
enabled care. putting people at the centre.
service design and measuring the benefits

FBRTECHNGLUGY
ENABLED CARE?

@ “‘ ADIGITAL FUTURE
‘ EXPLORING HOW TECHNOLOGY CANBETRULY
INTEGRATED INTO ADULT SOCI L CARE

HE RESPONSE AND REDESIGN oF
TEC SERVICES DURING COV D19

alass

enabled care

Listeni
ening, Learning and Leading
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Technology enabled services
need to be proaclive and
co-produced with people,
their families and carers.

Poople, th

RECOMMENUAT\DNS;

People, thelr families and carers must be GVER

more access and influence over the design of
thelr care &

tochnology by:

EXPLORING HOW TECHNOLOGY CAN BETRULY

INTEGRATED INTO ADULT SOCI AL CARE Raniony
FINAL REPORT & RECOMMENDATIONS - MARCH 2021 e te b;Ces

proactive and
co-produced
with people, their
families and carers

Eirectors of L

adass

adult social services

Digital in(ras\ructure,
skills and approaches in
social care must improve
S0 individuals and the care
workforce can maximise
digital opportuni\'\es.

RECDMMENDAT\UNS:

nirastructure must b \mproved so people: their
als are bettor connect

Dlgital infrastructure
slfllls and approache;
in adult social care
must improve so
individuals and the
care workforce can
maximise digital
opportunities.

People must own and control
their health and social care

data and enable access by the
right people at the right time.

Pe d

RECOMMENDAT\ONS;

amilies and carers must own

"
LA
P,

People must own

and control their

health and social
care data and

enable access by

the right people

at the right tl'mei

More collaboration @
is needed in care and

support across all \evels

so services and policies are
joined-up and contribute to

the wider wellbeing of people,
their families and carers.

RECDMMENBATIONS;

rvices must be improved
\g and population

Data sharing between public
10 support better commissio!
oment. This could be achieved bY:

s nd care Orgar

More collaboration is

needed in care and
Ievs:gp:rt across all

NS, & 0 services and

policies are joined-
up and contribute to
the wider wellbeing

of people, their

families and carers




Adult Social
Care Whi
December 2021 White Paper
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. Using the full potentia .
Y technology to support
lives and aspirations.

erview of main
wposals

at least £300 million over the
years 10 embed the strategic
tment In all local places to
housing with health and caré
e the stock of new supported

This means putting pract'\cal digital tools
in the homes and t
draw on care and support and their carers;
equipping the social care workforce with the
digital tools, knowledge and confidence they
need to deliver outstanding quality care; and
creating the digital and data infrastructure
needed to drive future transformat\on in
e delivery-

1 least £150 million of
" funding over the next
oo drive digitisation across
ok el

M0 es

A~

M

Jp
culture’d
the mainst
care. This will WO
population with more Op
people that suit their needs anc
circumstances.

This means ensu!
the ambition, cul
mbed innovation, as well a

2 0

deliver this cha g6 We want to create
the conditions for new ideas 1o flourish s0
that we can deliver care In the way that
people want.

» Fund a new service 10 make minor
repairs and changes in peoples’
homes, 10 help people remain
independent and safe. This will
happen alongside increasing the
upper \imit of the Disabled Facilities
Grant (DFG)-

w. Focusing on prevem‘\on and

health promo\ion to support
people to live healthier lives
for longer.

We want people to live healthy,
independent lives. prevention in social care
is about encouraging people 10 pe more
proactive about their health and wellbeing.
We must make prevention and early
intervention 3 much stronger element of our
model of support and of care pathways as
partof a decisive focus towards improving
population health.

» Continue t0 invest in the Care and
Support Specna\ised Housing (CASSH)
fund with £210 million available for
the period 2022-23 10 2024-25.

published pecember

people at the Heart of Care: Adult social Care Reform White Ppaper

providing the Right Care, in the Right Place at the Right Time

33
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Ln(;/;s'.c at least £150 million of

threlélonal funding over the next

o Se)éfsrr.s to drive digitisation across

e ; qnd unlock the potential
ech innovation that enables

preventative ¢
g a :
living. re and independent

'\_\N.

putting practical
digital tools in the

homes and hands of
those who draw on

Cgr? and support and
their carers.




Without change....

A widening between
supply and demand




MODEL OF
CARE

Chatbot
Wellbeing
Calls

Community
Equipment

Targeted
Check-in
Calls

Response
Team

Routine

Proactive Equipment Prompting
Outreach & Adaptation Apps

Lifestyle Community
Monitoring Response

Suitable Remote Regular
Befriending I Health Contact from
Group ousing Monitoring Networks

Independent
Social Living Living Well

. Connection with LTCs ,
Community Reactive

Signposting Monitoring

Shared
Care

Records

Smart | d Fewer
Reminders A RIOVE Hospi
. pital
Wellb
elloeing Stays

Prevention
Services

Personalised
Care

Wearable Choice Delayed Telehealth
Monitoring Population & Control Com plex Res. Card P— Monitoring

Health Needs Nursing

SERVICES OUTCOMES STAGES OF NEED v

ENABLERS

EMPOWERING QUALITY VISION & BENEFITS
PARTNERSHIPS INTEROPERABILITY COMMISSIONING COMMUNITIES STANDARDS WORKFORCE LEADERSHIP REALISATION



From an institutional to a population lens

Current S Self Social Primary &
emphasis of = e OocCla _

prasi 3 Community Secondary Care
resources > Care Care
and focus S Care

s [ s JR oo JR e

emphasis of D i Self Social Care Primary &
resources FEV N O | Community Care
and focus

Secondary Care




@ Our VISION

PEOPLE CHOOSING
TECHNOLOGY ENABLEDﬁ.;’“ Toctl

CARE TO ENRICH
EVERYDAY LIFE

Our MISSION

To drive the transformation
of the TEC industry
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