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Astraline and Johnnie Johnson working together

To enable our residents and customers 
to stay independent at home for longer

An overview of what we're working towards.



.
✓ Understand our residents and customers and get closer to 

their needs
✓ Appraise/use emerging tech and model benefits realisation 

into each implementation upfront
✓ Capture and combine data sets so we ‘know’/support our 

customers with decisions on health housing and care
✓ Make living easier through building design and low-cost 

interventions



59% of our Independent Living (IL) 
customers without internet access
13% of our IL customers would like 
support with their digital skills, an 
189% increase on the previous years 
survey (Pandemic Effect)
48% of General Let/Leasehold 
customers have said they would 
welcome some additional upskilling 
support – our IL customers of the 
future

We want 100% of colleagues to have 
gone through a digital upskilling 
programme by 2024

DIGITAL READINESS OF 
RESIDENTS AND COLLEAGUES
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Are you interested in testing products and 
services that could help people live longer, 
better, and more independent lives in their own 
homes?
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