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TAPPI….what was it about ?

“To explore the needs and challenges faced by 

people with care and support needs, and (at an 

organisational level) by providers and 

commissioners, which could be mitigated or 

transformed by effective use of contemporary 

digital and technology solutions”

Matching “what’s needed” with “what’s 

possible” for the use of technology in care…..
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The TAPPI mechanics…..

• Funded by the Dunhill Medical Trust

• TAPPI Panel - key industry leaders and policy makers incl: TSA, DLUHC, LGA, ADASS and 

the Queen of Sweden’s charity, Silviahemmet

• TAPPI Inquiry Jan-June 2021 – 4 hearings, 4 regional sector events, consultation…….

• Report Launched………26 October 2021

• Linked with 3 other Commissions

• Technology enabled care and support White Paper

(TSA/ADASS)

• Future of housing and care Commission

(SCIE)

• Smart Homes and Independent Living Commission

(APPG on AT) 2021
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Personal Perspectives……..

People are at the heart of care technology 

interventions but……..

Processes can easily be siloed & 

collaboration is difficult……..

Simple Principles can be part of every 

conversation about technology & care
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TAPPI Innovation in Practice….

It needs more than Dialogue and Insights

It needs Delivery………

The Principles must be tested in complex systems

And Best Practice developed into a common 

TAPPI Framework for Action, for application 

throughout the sector….more to come ! 
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The ‘Big TAPPI Insights’

Listen !.........

Give me something I want to make my life better….

Technology is an enabler not a driver….

Integrated approaches are vital….

Design, design, design….and choice…..

Don’t under-estimate us !!….
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Thank you for listening.

Come and have a chat…..

roy.sandbach@ncl.ac.uk. @profRoys

And remember……

“It is far better to dare mighty things, to win 

glorious triumphs, even though checkered by 

failure... than to live in a grey twilight of 

mediocrity.”
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