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Our Mission

Drive Transformation and Growth of the
TEC sector strengthening Partnerships,
Data & People.

Ensure Quality and safety setting,
developing standards and providing
independent and trusted audit and
certification.




Unlocking Personalisation: Turning Strategy into Action

EXPLORING HOW TECHNOLOGY CAN BE TRULY
INTEGRATED INTO ADULT SOCIAL CARE
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1037594/people-at-the-heart-of-care_asc-form-accessible.pdf
https://www.tsa-voice.org.uk/adass-tsa-comm/
https://www.tsa-voice.org.uk/campaigns/tsa-and-adass-launch/
https://www.tsa-voice.org.uk/campaigns/tsa-and-adass-launch/
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https://www.tsa-voice.org.uk/downloads/pdfs/scottish_strategy_enabling-connecting-empowering-care-digital-age.pdf
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https://gov.wales/sites/default/files/publications/2021-09/a-healthier-wales-our-plan-for-health-and-social-care.pdf

Digital care technology & support services — slowing down the progression of need
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From Principles to Implementation
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Elevating standards and driving continuous
improvement in technology enabled care

The United Kingdom
Accreditation Service (UKAS)
is the sole national
accreditation body for the
United Kingdom.

OR @ W= TEC Quality is the only UKAS

MANAGEMENT ‘ '
S accredited scheme in the UK
for technology enabled care.




Going further for winter universal community @ @

based falls response m

Use of community-based falls response services presents
significant opportunities to:

1) Enhance outcomes and experience for those who fall,
through improving initial response times and reducing the risk
of long lies.

2) Improve system efficiency, focusing ambulance capacity
where it is needed most and building on existing community-

based provider models.

Amanda Pritchard
Chief Executive
NHS Foundation England




Workforce Development

46.5%

VIRTUAL HOUSE

“immersive learning” ©

View the details of this
technology.

Of people said they are NOT
very confident that staff
have the tools and skills to
deploy digital solutions

Ensuring the sector and workforce
has the right capabilities, mindset
and culture to embed technology-

enabled care into service provision.

“Delivering the best care for our
population relies on our people
having the right skills and
knowledge to leverage all digital
tools available.”

Stacie Coburn, Director of Performance
Cambridgeshire and Peterborough ICS
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Co-production

Technology enabled
services need to be
proactive and co-
produced with people,

their families and carers.

Personalisation in ACTION

Workforce, vision
and leadership

Digital infrastructure,
skills and approachesin
social care must improve

so individuals and the

care workforce can
maximise digital
opportunities.

Standards

We should work with
technology providers and
other adult social care
stakeholders to drive the
adoption of quality
standards.

Q

Evidence
evaluation and
benefits
realisation

Creation of benefits
realisation and impact
evaluation

Creation of the
blueprint

What good looks like

Hands on Supportin the
community

Delivery of a
Personalised Care
Innovation Programme
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