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Pandemic and disruptive change to service 
delivery
• Sudden shift to home working using video conferencing

• The shift from face to face appointments to Near Me, video 
consultations

• Communication through ipad and upgraded wifi in care settings

• Growth in digital self help guides – from NHS Inform to CBT therapies 

• Experience of self-booking vaccination appointments



Delivery Plan
• Initially aimed at those 

working in health and care

• Annual updates to be 
applied

• Further mapping of key 
systems with contract 
management milestones

• Future link to Annual 
Delivery Plans

• Updated for 2023-24





Data Strategy Consultation

• Public consultation over 
summer plus 70 engagement 
sessions

• Over 160 responses received

• Key messages reflected in 
emerging themes

• Planning publication in early 
2023
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National Information Governance Programme



Commitments within Care

• NCS and information sharing regulations

• NCS commitment to co-design services including on integrated 
records

• Joint work with LGDO on telecare services preparing for the analogue 
to digital switch by December 2025

• Testing pro-active telecare with promising, early results

• Improving and using data to inform service innovation and 
developments

• Digital Front Door for health and care



Digital Front Door – Health and Care



Digital Health and Care in Scotland

Stephen.Gallagher@gov.scot
www.digihealthcare.scot

@DigiCare4Scot 

mailto:Jonathan.Cameron@gov.scot
http://www.digihealthcare.scot/

	Default Section
	Slide 1
	Slide 2:    
	Slide 3
	Slide 4: Pandemic and disruptive change to service delivery
	Slide 5: Delivery Plan
	Slide 6
	Slide 7: Data Strategy Consultation
	Slide 8: Strategy Themes
	Slide 9: National Information Governance Programme
	Slide 10: Commitments within Care
	Slide 11
	Slide 12


