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Urgent Community Response services provide assessment, treatment 
and support to those at risk of hospital admission in the next 24 hours

Self-referral

General Practice

Care homes

999

Social care

Hospices

TEC providers

37.5%

14.8%

6.8%

7.6%

2.8%

1.6%

2.2%



3

Activity is growing – now national coverage has been achieved, we’re 
focussing on broadening referral routes and reasons

Winter 2022:

Winter 2023:
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Putting the right pathways in place locally will improve experience and 
outcomes, and support achievement of national targets

Winter 2023 ambitions - diverting activity away from emergency 
control rooms through:

• Establishing 999 (and 111 / CAS) pathways into UCR 

• Diverting calls before they reach the ambulance service, by 
establishing TEC to UCR pathways

• Discharging UCR referrals who need ongoing support to virtual 
wards (step up)
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Support is available to make the winter 2023 ambitions a reality, and we 
want to do more to help
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Access menti.com using code 53 85 56 7 to help us understand what we 
can do to accelerate TEC referrals into UCR

menti.com
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