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Our journey to a TEC first
approach & our ambition to
enable independence

Derby City Council



12 months ago

What have we done to date?

Derby City Council and Derby
Homes partnered with ICS.Al in
January 2023, the Council
launched Darcie and Derby Homes
launched Ali as web Digital
Helpers, becoming the first council
in the UK to replace its main
switchboard with a phone-based
Al Assistant proficient in Council
services.
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Self assessments and the CQC
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Derby City Council: local
authority assessment

Assessment published: 16 August 2024

About Derby City Council

Demographics

Derby City Coundil is a Unitary Authority in the East Midlands region of England. The
population of the city is 263,490. The highest population can be found in the Normanton
and Arboretum wards within Derby City. Derby has a total of 18 wards. Derby was ranked
the 67th most deprived local authority in England (out of 317, 1 being the most deprived)
with some packets of very high levels of deprivation across the city. 34% of
neighbourhoods in the city are within the most deprived 20% in England.

Derby has a higher proportion of people under the age of 20 years, and a lower
proportion of adults aged 65 years + compared to England averages (as estimated at the
2021 census). 61% of the population was aged between 18 - 64 years old, with the latest
census data indicating growth in the older adult population compared to the previous
census. Between 2023 and 2043 the proportion of the population aged 65 years and over
is projected to increase from 17.0% to 21.3%.
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The stats

Rate of section 42 safeguarding enquiries per 100,000 adults (age standardised) (2023/24) for Derby & All English county local authorities
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The stats (continued)

g
Customers in Care for 12 months or more without a Review in the last 12 months by Date

Overdue Cases ® Number of Customers Overdue ® Average Days Overdue (Waiting list)
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Stronger Together
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A new strategy

Your Life, Your Choice

Building the care and support you need in Derby

Stronger Together into the Future
Adult Social Care in Derby

Ambitions for 2025 and beyond
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The TEC Blueprint

What?
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Thank you

Thank you all for giving me the opportunity to
let you know what we are doing in Derby.

| am happy to answer and questions if you
have them
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