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“…the journey that services need to go on to be 
proactive and preventative, and where health, care 
and housing services can begin to utilise proactive, 
preventative and predictive insights to make a real 
difference to delivering personalised outcomes.”

TSA Proactive & Preventative Services 
Definitions and Guidance 
March 2023





Challenge:
Easy to deploy, remote, unobtrusive behaviour 
monitoring to provide carers with an early warning of  
vulnerable residents becoming unwell

Dependencies: 

● Battery powered (no need to plugin)

● Long battery life more than 12 months

● No contact install (reduce transmission risk) 

● No cameras or microphones 

● No Wi-Fi or mobile signal needed

Later additions:

● Temperature sensing and alerts for 

temperature extremes

● Fuel poverty risk alerts

● Damp and mould risk monitoring and alerts

iotsg.co.uk    |    hello@iotsg.co.uk    |    0333 200 5855

Covid-19 Early Response
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• Monitor properties pre/post 
retrofit and decarbonisation

• Find homes at risk of damp, 
mould and condensation

• Deliver personalised and 
proactive resident support

• Identify daily activity declines 
with DORIS care

• Discover property or boiler 
issues without resident reporting

the right data

the right time 

for the right reasons 

to the right people
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"These sensors were warmly welcomed to nip 
problems in the bud before they happened, 
but also to give us a bigger understanding of 
what is going on inside properties. The sensors 
enabled us to identify properties with critical 
cold and potential for mould, allowing them to 
go and talk to residents and offer any available 
support. It’s a wonderful bit of kit; fantastic!”

David Hill   
Accommodation Manager

Outcomes
• ~30% of residents identified as potentially in 

fuel poverty →advice and support

• Very high humidity properties →info on  
preventing condensation, damp and mould

• Resident using their heating or not 
→likelihood of damp and mould in the 
property

• It was observed that a void property 
→fridge-like effect around other properties
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IoT learnings for Housing & Social Care 

➔Implementing new technology doesn’t have 
to be complicated!

➔Interoperability is key

➔Data can be shared across departments

➔Focus on outcomes and actions

➔Continually measure and evaluate
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