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New guidance



You can 

increase 

our 

emergency 

response 



Judith – 57

Bed bound / immobile 

Stroke causing partial paralysis

Underlying medical issues

High use of emollient cream

Heavy drinker and smoker 

Agnes – 75 

Dementia concerns 

Mobility issues 

Heavy smoker with evidence of 

unsafe smoking habits

Gordon – 67

Diagnosis of dementia 

Poorly managed diabetes

Restricted mobility

Identified risk of falls

Smoker 

No central heating, electric 

heater only



Learning from our tragic incidents  

TEC assessment and 

installation provides the 

best level of care in the 

event of a fire

ARCs gather and pass all 
key information to Fire 
999 to enable the most 
appropriate emergency 
response

Publish 
new 
guidance 

Ensure interlinked & 
monitored smoke 
detectors are a part of 
any TEC system

Bring together sector 
experts to develop 
new guidance 
(SIG – 20) 

Identify 
improvements 
via
Local partnership 
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