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A Nation at a Crossroads



The Growing Crisis: America's Aging & At-Risk Population
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More Americans than ever are 
aging at home, managing chronic 
conditions, and living 
independently — often without 
adequate safety nets. 

The system as we know it is under 
pressure.

53 million unpaid family caregivers are 
stretched beyond their limits (caregiving.org)

54 million+ Americans are 65 or older — 
a number projected to nearly double by 
2060 (census.gov)

90% of older adults want to age in their 
own homes (aarp.org)

Every 11 seconds, an older adult is 
treated in an emergency room for a fall
(cdc.gov/falls)

6 million+ Americans are living with 
Alzheimer's or dementia (alz.org)



The Challenges Families & Caregivers Face

4

Real Challenges. Real People.

Falls, wandering, 
medication errors, 
and medical 
emergencies go 
undetected — 
especially when 
loved ones live 
alone.

Family caregivers 
provide 34+ hours 
of unpaid care per 
week, leading to 
burnout, financial 
strain, and 
compromised care 
quality.

Healthcare and 
long-term care 
costs are rising 
faster than 
incomes. Many 
families cannot 
afford 
professional in-
home care.

Rural and 
underserved 
communities 
often lack access 
to health 
technology, 
broadband, and 
remote 
monitoring 
solutions.

Siloed systems 
mean providers, 
caregivers, and 
families aren't 
communicating — 
leading to gaps, 
delays, and 
preventable 
hospitalizations.

Safety & Monitoring Caregiving Strain Cost Restraints
Access & 

Connectivity Gaps
Fragmented Care 

Coordination



The Opportunity: Technology Is Changing Everything
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Connected Technology Is the Answer

The rise of remote 
monitoring, digital health 
platforms, wearables, and AI-
powered safety tools is 
transforming how we care for 
people — making it possible 
to detect risks earlier, 
respond faster, and support 
independence longer.

• Remote Patient 
Monitoring

• Wearable Safety Devices
• Smart Home & Aging-in-

Place Tech
• AI-Powered Emergency 

Response
• Digital Caregiver Support 

Tools
• Personal Emergency 

Response Systems



Who We Are & 

Why It Matters

Advancing the future of 

connected safety



Who We Are
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The Connected Health & Safety Association (CHS) is the 
only professional trade association dedicated to 
advancing technology-enabled solutions that support 
independent living, personal wellness, and real-time 
care.

Our membership spans medical alert and remote 
monitoring providers, connected health platforms, 
wellness services, and smart safety innovators. Today, 
CHS members serve more than 80% of the U.S. market.

Led by a community of forward-thinking professionals, 
CHS promotes high standards, collaboration, and 
innovation. Through strategic insights and impactful 
events, we help members lead in a fast-changing care 
landscape.



Why It Matters
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The Shift Is Happening Now

• Collaboration — Uniting innovators across the 
connected safety ecosystem

• Advocacy — Advancing policy and industry 
standards that support connected care

• Growth — Helping member companies expand 
their reach, capabilities, and impact

CHS Helps You Navigate It

• Technology is transforming how 
people live independently, access care, 
and stay safe at home.

• Connected solutions are rapidly 
becoming essential.



Our Impact by the Numbers
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10M+

80%+

100%

$250M+

Members served today through CHS companies

of the U.S. connected health & safety market represented

Focused on advancing connected care – emergency response 
to remote patient monitoring

In collective business impact, innovation, and shared resource 
generated annually



Value of CHS Membership
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Membership puts you at the corner of a movement.

• Annual Conference Access — Discounted tickets to the CHS 
National Conference with access to top executives and 
innovators

• Virtual Learning Sessions — Expert-led education on industry 
trends, technology, and market opportunities

• CHS Verified Member Recognition — Credentialing badge for 
your website, marketing, and sales materials

• Exclusive Research & Resources — Industry reports, consumer 
data, and policy updates delivered to members

• Networking with Industry Leaders — Direct access to 
executives, strategic partners, and decision-makers

• Brand Visibility — Exposure through CHS channels, 
publications, and events

Why Join CHS?



Our Members
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Stat

10M+

80%+

100%

250M+

Members served today through CHS companies

Select Member Organizations

250M+



Thank You!
 chsassociation.org 

 membership@chsassociation.org 

mailto:membership@chsassociation.org
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