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Seeing the Whole Picture: Building, Environment and Person

Preventative care Qico

“66% of councils agree that proactive TEC is the future and will
eventually replace reactive approaches.” Senior Leaders Survey
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UK Government

“Prevention is a way to save 500,000 lives over the next 10 years.” FIT FOR
NHS Long Term Plan THE FUTURE

10 Year Health Plan
Councils are facing increasing financial instability, driven in large for England
part by rising adult social care costs. Executive Symmagy
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This is forcing councils to focus on managing existing demand
rather than preventing future demand.

July 2025
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Bringing the Aico ecosystem to telecare Qico
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Technology Enabled Care (TEC) Qico
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OK Button Not OK Button Pendant Environmental Sensor
e Allows occupant to e Allows occupant to e Allows occupant to Data
confirm they are OK request assistance request assistance * Analyse data trends

and do not require from resident (e.g. CO2
: * Wearable
assistance — movement)

* Flag when ‘out of the
norm’
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Tracking events with Co2 and Humidity
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Pattern Of Life

Qico

For each event:

0.3

* Build a distribution of when the events typically occurs

0.2

0.1

* Build out a routine
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Distributions of times events occur:

Blue — Leaving the Bedroom
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Red — Bathroom Shower

® BATHROOM_ humidity peak
BEDROOML_co2_fall
BEDROOML co2 rise
BEDROOML_humidity_peak
LIWVINGROOM_co2_fall

*  LIVINGROOM co2 rise
LIVINGROOM_humidity_peak

Apr 2025



Seeing the Whole Picture: Building, Environment and Person

Pattern Of Life: Finding Anomalies

Compare every new day to the Pattern of Life distributions
to get the probability of an event happening at that time.

For landlords, on the dashboard, we bring it all together to
determine if the overall day is “unstable”, or if the
behaviour is normal

May 5, 2024

Qico

A Normal Day:

Events occur near the peak (most probable times)
2024-05-05 00:00:00 Events and Distributions

— uniform distribution
—— BATHROOM_humidity_peak_dist
03 @ BATHROOM humidity_peak
—— BEDROOM1_co2_fall_dist
@ BEDROOMI_co2_fall
—— BEDROOM1_co2_rise_dist
@ BEDROOMI co? rise
—— LIVINGROOM_ca2_fall_dist
@ LIVINGROOM_ca2_fall

ol LIVINGROOM co2 _rise_dist
A LIVINGROOM_co2_rise

00:00 03:00 06:00 09:00 12:00 15:00 18:00 2100 00:00

May 6, 2024

An Unstable Day:

Early morning activity is detected (outside expected window)
2024-05-06 00:00:00 Events and Distributions

—— uniform distribution
= BATHROOM _humidity_peak_dist
0a @ BATHROOM_humidity_peak
—— BEDROOM1_co2_fal_dist
@ BEDROOMI co? fall
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Device management QIcO

Q  Search © Need Help?
HomeLINK

Portfolio Alerts Devices

Property

Q & ¢ %
Admin L f
Help Active Alerts Status Property Address Responder ﬁﬁa f

» o

Case Not OK Button Press 6 mins 44 Ash Street, Kingswood, Bristol, BS15 «

Pendant Press 32 mins 78 Cedar Drive, Horfield, Bristol, BS7 0A/
@) Telecare

@ One View Missed Check-in Resolved 22 Oak Avenue, Redland, Bristol, BS6 6A

Not OK Button Press Resolved 9 Willow Way, Easton, Bristol, BS5 0AA

Default Check-in Times

Pendant Press Resolved 2 Linden Grange, Claremont Avenue, Bri
1,082 properties use the default check-in times

Missed Check-in Resolved 34 Pine Lane, Southville, Bristol, BS3 1A#
First Check-in

09:00 - 12:00

Missed Check-in Resolved 10 Maple Street, Clifton, Bristol, BS8 1AA

26

5 - 1-25 of 0000

% Pattern of Life ®
Fire Call Delay

1,299 properties are set up with the fire call delay
A Youhave 14 properties that have had instability

days in the last 2 weeks Z Hig) ScoreEropercies

Delay Time:

30 seconds
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Transparency and follow-through Qico

Q Search © Need Help?

HomeLINK

Portfolio ' A 44 Ash Street, Kingswood, Bristol BS15 8AA

= Resident Details + Medical Conditions
Case Status

Property

Admin A Fire Alarm Activation

Help
+ Add New Update

Case Q@ Check-in Times

Telecare Active

19:42

Fire Alarm Activated

% Ppattern of Life @

A We've noticed a large change in this resident's usual
routines over the past two weeks,

We recommend completing a well
Complete Check
being check for this resident
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Easy escalation for safeguarding Qico

@ Q Search © Need Help?

HomeLINK

Portfolio

44 Ash Street, Kingswood, Bristol BS15

Property

Admin
Resident Details Insights Alert Timeline Response Configuration Check In Times Notified Contacts

Help

C Michael Stewart
ase

Insights Insight Timeline

Medical Information
Telecare Dementia, Breathing Problems Pattern of Life

One View
Installed Devices A Significant routine change detected
Damp and Mould

Risk High

@ Property

Responders
Based on recent activity patterns, a well-being
check is advised.

Cold Home Risk
Complete Well-Being Check View Data “ Medium

(2] o o

Device History
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Thank You

www.tsa-voice.org.uk

#ITEC2026
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