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https://www.tsa-voice.org.uk/campaigns/digital-shift/interoperability-of-digital-tec-systems/
http://www.tsa-voice.org.uk/downloads/tsa301664_whitepaper_oct17_120917_online_version_only.pdf
https://www.tsa-voice.org.uk/campaigns/digital-shift/data-and-cyber-security-research-for-technology-enabled-care1/
https://www.tsa-voice.org.uk/campaigns/digital-shift/social-alarms-systems-from-analogue-to-digital/
https://www.tsa-voice.org.uk/tec-guidance/the-resilience-of-tec-monitoring-services/
https://www.tsa-voice.org.uk/tec-guidance/digital-social-alarm-protocol---guidance/
http://www.tsa-voice.org.uk/downloads/tsa_analogue_on_digital_installation___testing_guidance.pdf

Social Alarm systems:
IP Signalling Protocols

BS8521-2:2020: Part 2: Specification for NOW-IP

Application Guidance

Developed by TSA Special Interest Group 10
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The End-to-End
Resilience of
Technology Enabled
Care Solutions

The End-to-End Resilience of
Technology Enabled Care
Solutions. V1.2 August 2023

Revision of the original document
from last year

This document gives guidance on what is required for the
outputs from the SIG 8 and 10 deliverables.



Supporting documents of
The End-to-End Resilience Guidance

=

Practical Steps to

Compliance: The End-to- The End-to-End Resilience of Technology Enabled Care

End Resdienice of Solutions - Questions Raised and TSA’s Responses
Technology Enabled Care

Solutions

Author- Serve Sacber — Head of Techrolagy Stratezy, TSA

https://www.tsa-voice.org.uk/tec-guidance/the-end-to-end-
resilience-of-technology-enabled-care-solutions/



The three key themes for ITEC 2024: @

Enabling Personalised Outcomes:

ITEC 2024 is not just a conference but an evolving narrative of how care should be. At its core, proactive .

and preventative services will be critically examined. Our mission? Championing “people-powered @ The International Technology
partnerships”. By delving into the world of co-production, we’ll unearth strategies and insights, Fnabled Gare Conference 2024
navigating the intriguing realm of “the art of the possible”. Furthermore, we’ll facilitate in-depth

discussions surrounding business cases, including the TAPPI evaluation framework, and showcase

real-world applications, spotlighting the transformative potential of TEC solutions.

Harnessing The Power Of Data: 18 - 19 March 2024

Today, data is the heartbeat of innovation. At ITEC 2024, we’ll delve into its role as a tool for ensuring
quality, safety, and crafting visionary guidance. Expect stimulating workshops and sessions that detail
the symbiosis between people and partnerships, and the art of co-producing transformative data. And
amidst this digital revolution, a tribute to our diligent workforce — the architects of this transformation -

will be essential.
Transforming Knowledge Into Action: Egﬂppol_‘g’EsRI!INvGEs

Knowledge is powerful, but applying it is revolutionary. ITEC 2024 pledges to bridge that gap. We’ll
illuminate the key enablers, demystify complex evaluation frameworks, and provide hands-on
experiences, ensuring every attendee is equipped to traverse the path from knowledge to actionable
strategies.
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The International Technology
Enabled Care Conference 2024

18 - 19 March 2024

EMPOWERING
PEOPLE’S LIVES

CONFIRMED SPEAKERS

We are delighted to announce some of our

CONFERENCE CHAIR

Rt Hon Paul Burstow
Chair, TSA

prestigious lineup of speakers, delivering inspiring
content across three stages and two days of the
conference. Our confirmed speakers include:

Prof Martin Green OBE

Chief Executive,
Care England

Anna Severwright Beverley Tarka

President of ADASS and
Director of Adults, Health and
Communities, Haringey Council

Co-convenor,
Social Care Future

® Alexis Chappell, Strategic Director of Adults’ Care ® Steve Peddie, Care and Health Improvement
and Wellbeing, Sheffield City Council Adviser (National Digital), Local Government

] ] ) Association
® Dr Lynne Douglas, Chief Executive Officer, Bield

Housing & Care ® Prof Roy Sandbach OBE, Chair, Technology for our
Ageing Population: Panel for Innovation
® Debra Edwards, Co-Production Champion
® Kathryn Smith, Chief Executive, SCIE
® Clenton Farguharson CBE, Chair, Think Local Act ™
Personal (TLAP) Board

Jane Townson OBE, CEO, Homecare Association

® Caroline Williams, Director of Adult Social Care,

® Tracy Harrison, Chief Executive, Northern Warrington Borough Council
Housing Consortium

*%

Jacqueline Myers, Executive Chief of Strategy BOOK YOUR PLACE AT:
and Operations, North East and North Cumbria

itecconf.org.uk
Integrated Care Board E




The International Technology =~ 18- 19 March 2024

Enabled Care Conference 2024  The ICC, Birminghan

As previously revealed, the title for the 2024 ITEC Conference is Empowering

Peoples Lives: Transforming Futures Through Knowledge, Innovation and
Action Single day

tickets from

ITEC 2024 will give you the answers. Enjoy a packed two-day programme of £230

inspiring speakers, practical workshops, live feedback, networking opportunities
and real-life experience.

Two day ticket
from
£405

www.itecconf.org.uk

Headline Sponsors:
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http://www.itecconf.org.uk/
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