
Building Quality into Community 
Equipment Services with TEC QSF & NEAP 

Accreditation

Marie Martinalli
Head of SHEQ (Safety, Health, Environment & Quality) 

and Governance 

1



2

Quality Improvement

Good practice

Bad practice

Improvements

Aspirational



• Holistic approach

• Supportive scrutiny

• Reflective

• 360 degree review

• Engaging 

• Thought provoking and caveat for change
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Our journey continues……..
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