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How we have 
responded during 
COVID and the 
importance of QSF 



What difference has the Quality 
Standards Framework audit process 
made for organisations, customers 
and commissioners?

How have TEC Quality responded to 
the impact of COVID-19?

How do we continue to ensure TEC 
industry services and suppliers are 
operating safely and delivering high 
quality services in the new 
pandemic world? 



Transition to 
the Quality 
Standards 
Framework  

“Wow – What a difference!”



COVID-19 – TEC Quality Response
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Phase 1 

Emergency 
Response
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Phase 2 

Outreach, Guidance 
& Support 
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Phase 3 

The new normal



The QSF is Evolving

• Learning lessons and gaining 
insight

• Challenging the industry to 
do things differently

• Raising the TEC Industry 
profile with Government, 
NHS, DHSC etc. 



Setting Quality 
Standards

Driving up safety

Encouraging 
Innovation


