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VICTRIX − PART OF DORO GROUP

• Doro Group quoted on Nordic Stock Exchange with 
€200M turnover 

• Doro made a strategic acquisition of Victrix in 
September 2020 

• Platform designed in Madrid by experts in the Spanish 
proactive care model, start-up company Victrix in 
2016

• Highly innovative but very experienced team

• User interface and applications with input from 
psychologist specialised in Telecare



KEY HIGHLIGHTS  – DORO SERVICE PLATFORM

• 2021 launch: fully digital, native Cloud, Telecare and Telehealth proactive care – Doro 
Service Platform (DSP)

• Development team of over 25 engineers based in Madrid and Malmö, designed on the 
Spanish proactive care model, included as standard feature set

• No server hardware or local software required, only PCs and headsets with internet 
connection.  Simply secure log-in for home working (no VPN needed)

• World’s first entirely remote installation in July 2020, installed in Cape Town, South 
Africa, with engineers working from home in Madrid (5,000 miles away)

• Brand new technology stack, powerful reporting and communications



3 MAIN PLATFORM SECTIONS

DIGITAL INPUTS DIGITAL OUTPUTSDATA PROCESSING

Telecare calls
VOIP
Telehealth sensors
IOT
Health data
Apple Health etc. 
Fitbit/Alexa
Skype
Social Care data
Psychometric surveys

Risk stratification
Prioritisation criteria
Rule structuring
Predictive analysis

Artificial Intelligence – AI
Bus. Intelligence - BI

Automated workflows
Outbound calls/tasks
Digital media
Alexa
Health intervention
Social intervention
Actuators (domotics)
Data output
Digital action triggers



KEY FEATURES  – DORO SERVICE PLATFORM

• Person-centred domain model, allowing services to be 
delivered with or without telecare units (telecare, 
telehealth, proactive calls) from a single platform

• Powerful non-relational database, customer-
configurable data fields for rapid new service design

• Customer-configurable screen layouts, precise data 
with no clutter

• Voice recorder embedded in software, no extra costs

• Disaster recovery infrastructure included 



TRADITIONAL SYSTEMS STRUGGLING



EARLY RESULTS BETWEEN 5X AND 24X IMPROVEMENT IN 
FIRST CALL ATTEMPTS DTMF

ANALOGUE CLOUD/DIGITAL

DTMF

New Doro Cloud Receiver

Forward compatible 
with digital protocols

Backward compatible 
with open analogue
protocols
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