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Agenda

• Meeting your requirements

• YOURmeds overview

• Person Centred Care

• Data Driven Decision Making

• Next Steps
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Medication Management 

Who’s problem is it?

Cost of 1 x 15 minute medication visit costs £8,400 –

South Tyneside Council
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Why Every Dose Matters
• Drug concentration in the blood 

needs to be kept within a 
therapeutic range
– Too high → Can cause adverse effects

– Too low → Patient will not receive 
therapeutic benefit of drug

• This can happen if the patient takes the 
drug at irregular intervals, or takes the 
incorrect dose

• YOURmeds Solution supports and 
monitors patients taking their 
medication in Real Time
– Ensuring the patient receives the 

benefits of the drug without any 
adverse effects

Steady State

Potential Problems
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Medication in the Community

Supporter AppYOURmeds pack & 
SmartTag

Dashboard
Real Time Data
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Key areas where YOURmeds works

• Reablement

• Hospital Discharge

• Mental Health

• Supporting people to become more independent – Autism and 
Learning Difficulties
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Adherence Data 2020 – May 2021
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Parkinson’s & Neuro Referrals

• Improve medication compliance and adherence
• Service users are on a standard blister pack
• Joint programme between Manchester City Council Assistive Technology Team and 

Manchester Local Care Organisation
• Working with Parkinson and Neurological Team Nurses to identify patients
• Patients are on average of 6 medication rounds a day
• YOURmeds works on a sequential basis using multiple tags
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“I like the smart blister pack because it lets me 
know when to take my medication as my 
memory isn’t always the best.

It’s a good idea to remind me but also my friends 
who help support me. It lets me keep my 
independence more”

D Toner, Manchester
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Referral Process

Assessment by Council

Fill in the YOURmeds 
referral form and send to 
referrals@yourmeds.net

User’s Pharmacy 
already a YM partner

User’s Pharmacy 
is not a partner

Next prescription 
round is provided in 
the YM system

Pharmacy declines 
to be a partner

Pharmacy agrees 
to be a partner

YM offers 
alternative 
pharmacies in 
the area to 
deliver 
medication

Training provided 
to pharmacy

https://marsoftware-my.sharepoint.com/personal/priti_patel_marsoftware_co_uk/Documents/Locality/South%20Tyneside/referral%20form%20V1.docx
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nitin.parekh@yourmeds.net
priti.patel@yourmeds.net

Thank you 

http://www.yourmeds.net/

