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@ Taking Care

You might have seen us on BBC One’s BBC Rip Off Britain this moming
talking about how we are supporting our personal alarm customers
through the digital telephone switchover and raising awareness of the
upgrade.
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Taking Care’s Involvement with TSA Special
Interest Groups

SIG0O08- Service Availability and Reliability Standards

SIG010 — Interoperability & Integration

EXPLORING HOW TECHNOLOGY CAN BE TRULY
INTEGRATED INTO ADULT SOCIAL CARE

SIG014- Risk Management illiélSS
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https://www.which.co.uk/reviews/broadband/article/digital-voice-and-the-landline-phone-switch-off-what-it-means-for-you-aPSOH8k1i6Vv

Translating into consumer “understanding”

LANDLINE J7)

ALARM

Tested for compatibility on
digital telephone lines until 2025
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ALARM

Future proof « Calls & data included
Mo telephone landline required




Digital enables Prevention
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Seizing the opportunity

Taking Care Sense

A small battery-powered sensor is placed on a
kitchen shelf, no other installation is needed.

A picture of behaviour is built - Typical behaviour
patterns are quickly recorded based on use of a
kettle, cooking, washing up, etc. Over time,
these behavioural patterns become more
accurate.

If the typical behaviour deviates notably,
Taking Care's Prevention Team will be
alerted.

Taking Care's Prevention Team will call the

- _ Safe Home Alert

Sensors around the home learn and keep track
of your loved one’s daily routine, providing
peace of mind when you can’t be there.

Alerts that require immediate action are
sent to our Emergency Resolution Team,
for example, if the front door has been left
open during the night.

Insights allow family members to see
changes in daily routine, for example, a
loved one eating and drinking less. These
insights help you take action before a
problem escalates.

Your loved one can press their alarm
pendant any time of the day or night to
speak with our Emergency Resolution
Team. We'll call you or the emergency
services if further help is needed.
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Part of AXA Health

SN
9 Taking Care Prevent

The watch collects data about the wearer's activity
levels, which can be viewed in a secure website.
The Artificial Intelligence in the Prevention
Platform learns what activity levels are 'normal' for
the wearer.

Email alerts will make you aware of changes
in activity that may contribute to a higher
risk of falling. By reviewing the changes in
‘normal’ activity, you can proactively
manage the risk of a fall.

Taking Care's Prevention Team will be
alerted of 'high' risk factors that may predict
a fall approximately 10 days in advance and
will be in touch at a convenient time to
discuss.

The Taking Care Prevention Team will
identify actions that you or your loved one
can take to reduce the likelihood of a future
fall. The Taking Care Prevention Team will
monitor progress and make two follow-up
calls to ensure the Action Plan is reducing
the risk of a fall.



Understanding New Digital Opportunities
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All we’d ask for — ARCs.....

* Big Data
* |[nteroperability — APl / Digital Protocols
* Device Agnhostic — consumer choice

* Agility — don’t waste this just retro-fitting
an analogue world with a digital badge

 Speed -2025 looming
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Should this be a strategic priority for TSA?
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What do you see as the opportunities arising from

A to D transition?
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What are the barriers to embracing these opportunities?
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What (if anything) might we need to do differently
in different nations?



