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Working in partnership with:



Our Purpose

We are the trusted voice and source of 
knowledge to enhance the 

understanding, development and 
adoption of technology in care.

We drive quality by setting standards 
for the sector to improve outcomes that 

matter to people.
 



People at the 
Heart of Care

Dec 2021

Unlocking Personalisation: Turning Strategy into Action

Time To act

April 2023

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1037594/people-at-the-heart-of-care_asc-form-accessible.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1061871/people-at-the-heart-of-care_asc-form-print-ready-with-correction-slip.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1061871/people-at-the-heart-of-care_asc-form-print-ready-with-correction-slip.pdf
https://www.adass.org.uk/a-roadmap-to-reform-care-and-support-in-england
https://www.adass.org.uk/a-roadmap-to-reform-care-and-support-in-england


Digital working in 
adult social care: 

What Good Looks Like

May 2023

Delivery plan for 

recovering urgent and 

emergency care 

services

January 2023

Unlocking Personalisation: Turning Strategy into Action

https://www.gov.uk/government/publications/digital-working-in-adult-social-care-what-good-looks-like/digital-working-in-adult-social-care-what-good-looks-like-for-local-authorities-and-care-providers
https://www.gov.uk/government/publications/digital-working-in-adult-social-care-what-good-looks-like/digital-working-in-adult-social-care-what-good-looks-like-for-local-authorities-and-care-providers
https://www.gov.uk/government/publications/digital-working-in-adult-social-care-what-good-looks-like/digital-working-in-adult-social-care-what-good-looks-like-for-local-authorities-and-care-providers
https://www.england.nhs.uk/long-read/delivery-plan-for-recovering-urgent-and-emergency-care-services-january-2023/
https://www.england.nhs.uk/long-read/delivery-plan-for-recovering-urgent-and-emergency-care-services-january-2023/
https://www.england.nhs.uk/long-read/delivery-plan-for-recovering-urgent-and-emergency-care-services-january-2023/
https://www.england.nhs.uk/long-read/delivery-plan-for-recovering-urgent-and-emergency-care-services-january-2023/
https://www.england.nhs.uk/long-read/delivery-plan-for-recovering-urgent-and-emergency-care-services-january-2023/
https://www.gov.uk/government/publications/digital-working-in-adult-social-care-what-good-looks-like/digital-working-in-adult-social-care-what-good-looks-like-for-local-authorities-and-care-providers


Delivering outcomes for people and providers

Technology 

Enabled Lives

March 2023

A guide to 

getting started in 

Co-production

March 2023

https://tec-action.org.uk/delivering-outcomes-for-people-and-providers-2/
https://tec-action.org.uk/delivering-outcomes-for-people-and-providers-2/
https://tec-action.org.uk/delivering-outcomes-for-people-and-providers-2/
https://tec-action.org.uk/delivering-outcomes-for-people-and-providers-2/
https://tec-action.org.uk/delivering-outcomes-for-people-and-providers-2/
https://tec-action.org.uk/delivering-outcomes-for-people-and-providers-2/
https://tec-action.org.uk/delivering-outcomes-for-people-and-providers-2/


Technology-enabled lives

People’s attitudes to 
use of technology in 
health and care

(YouGov 2023)



Proactive & 
Preventative 
Services

Definitions & 
Guidance

Download your copy here: 
https://www.tsa-voice.org.uk/tec-guidance/proactive-
and-preventative-services---definitions-guidance/

Knowing into Doing

https://www.tsa-voice.org.uk/tec-guidance/proactive-and-preventative-services---definitions-guidance/
https://www.tsa-voice.org.uk/tec-guidance/proactive-and-preventative-services---definitions-guidance/
https://www.tsa-voice.org.uk/tec-guidance/proactive-and-preventative-services---definitions-guidance/


Setting the scene for today’s discussions:

Results from our audience participation session at ‘My Home, My Care, My Way’ in May 2023



Today’s
Agenda 



Thank you
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