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ARCHANGEL = BS5979 CAT 2
OUR EVOLUTION

Companion Lone Worker App
Launched

Secured by Design

@ Secured By Design

ke — TSA

Launch of Lone f \ ISO9001
Worker Service g 0

% 56 Certified

BS8484

Lone Worker
Service

Y
CERTIFIED
PLUS

Freedom A
bP ISO27001, Cyber Essentials, Scotland Excel Local

Cyber Essentials+ Supplier Excellence Award

Launched

1 haSS3 z%a P
Scottish Digital Office Arch | Cloud
: Security business sold to Peoplesafe. rchangel Clou
Supplier Assessment
PP New dashboards and ' ' Launch at ITEC.

Scheme approval Archangel identity released.

services launched

Member
Organisation



CHALLENGING TIMES
CATALYST FOR CHANGE

'PROJECT LIBERTY

e Existing telco system is obsolete:
o Businesses & households use analogue alarms
o PERS devices - 3G sunset
o ARC Infrastructure - servers using ISDN and PSTN
o ARC Software using analogue telephony and Leonard @ o
protocols
o ARC Software architecture using on-premise or
VPN technology
e Demands for better, consumer-focused, alarm
technology
Demands for distributed cloud systems
Demands for more data sharing across health, care, and
housing

@Alzheimer

Scotland
Action on Dementia




MEET ARCHANGEL®
AN INTEGRATED CARE SYSTEM

Award winning platform and apps.

Cloud Software-as-a-Service

Connects to any device, system, and platform

Intelligent data aggregation from multiple devices

and systems.

e Delivers data sharing in a meaningful and
contextualised way.

e Actionable insights enable more efficient and
productive services.

e Control & mitigate costs.

e Enables growth of service capabilities & scope.

CYBER
ESSENTIALS TEC
¥ / e) Quality
CERTIFIED <

PLUS

Secured by Design

| -.:.:@:.:.-

TSA

Member
Organisation

Police Preferred Specification



ARCHANGEL®
CONNECT

Archangel® supports customer choice and
analogue to digital migrations.

The unique Interoperability Gateway
connects and integrates apps, equipment
and systems via open standards, industry
protocols and Application Programming
Interfaces (APIs).

Integrate analogue and digital devices,
industry specific equipment and protocols,
mobile devices, smart apps, loT equipment
and sensors plus third party systems.

Archangel® Interoperability Gateway

Analogue & Digital Mobile
Social Alarms Technology

Integrate your own
technology via APIs |

loT Technology Satellite
Communications

Y



ARCHANGEL®

Archangel® gathers all safety, location,
activity, health, and environment data and
presents it via tailored dashboards relevant
to you and your industry sector.

Powerful rules coupled with data analytics
tools, machine learning, and Al modelling
facilitate the holistic assessment of
individuals and assets, helping you to plan
improved outcomes, improve safety, deliver
proactive health & care, and measure the
health impact of environmental and property
conditions.




ARCHANGEL®

Archangel® Incident Manager contains
comprehensive features with customisable
user portals plus an integrated softphone,
and call recorder.

This industry certified and audited software
delivers multiple alert and response formats
with flexible alarm response management by
remote individuals, or centrally by a
commercial ARC.




ARCHANGEL®

EVOLVE

Archangel® intelligently connects to
third party systems via APIs. Heath SigEE Manager

N . . Emergency
ThIS |nC|UdeS. . Response r
r.

® Back-office integrations (e.g. Famlly 4+ - <= S
Oracle and Active Directory) y

® WFM integrations (e.g. BluJay)

® ARC/CCTV platforms (e.g. Immix) _

® TEC Device/Platform integrations \

® Network Integrations (such as R
LoRa)




OUR SERVICE
IN NUMBERS

©
15,000

Individuals

Protected

&
170,000

Calls

Sent/received

|

168,000

VolIP Calls

Minutes

A
3,000

Alarms

Handled




OUR PROPOSITION

FLEXIBLE COMMERCIAL PACKAGES

BUILD YOUR OWN SERVICE

Design in confidence with Archangel® innovative
Cloud (SaaS) as your digital service and co-design
partner.

Platform connectivity, system features, and an
ecosystem of approved equipment manufacturers,
network connectivity partners, and system platform
api’s will enable you to build and integrate your
service, your way.

We provide all the tools you need with full technical
support, helping you to evolve, test, and innovate
with new services, equipment and supply chain
partners

MANAGED SERVICES

If you don’t have t




PARTNERSHIPS

MANAGED SERVICES 9
0090

Health & Care Manager Facilities

Providers Manager

Emergency - Housing
® Suitable for multiple housing . Respols 2 ; et .
options. = g R D

.
-----

Family qesssssassnsasens - : Alarm Receiving

® Caters for existing and unmet
service user needs.

® Includes installation and
configuration support.

® Initial capital outlay and a single
service fee.

® Service co-design approach. BN

Crown
Commercial
Service
Supplier

AN sEMTECH




MEET ARCHANGEL®

your INTELLIGENT |
archangel
CARE CENTRE s + espong
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Paul
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Select Group
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DASHBOARD - Service User - Yvonne McGruder

Export

omen b f ko G @ O L, o o

OVE

SERVICE USER ; g
" S
MARGARET BROWN .], = A
Current Mood: ‘ b ¥
Last Seen in Living Room at 4:30pm LT e
7110 Activity Level (total steps) Day Week Month
&
Divices s @ Total Steps (interior and Exterior) @ Total Steps (Exterior only)
Call Me e ——

‘ Alarms

B Property Alerts

W Healthrules  ——————
triggered

@ Ave. mood

J Comms sent/
acknowledged

17718

- CITIZEN CENT



DASHBOARD - Service User - Yvonne McGruder Export

o o [+
K toshboord i OVERVEW 4 Aams £ Activity f Envionment % Health Socal 22 Devices 7 Doy i

Inclusion

§ ENVIRONMENT

SELECT ROOM/LOCATION BELOW

Light Levels (lux) Environmental Conditions (by room)
5 ® B m ® Air Quality (room
PROPERTY SNAPSHOT (TODAY) ROOM: Bathroom L4 J © @ Air Qual (outside)

neerio ® Mould Threat

200

/ \\ /T~
100 7& //\)(\f>< / /\"///W

AR QUALITY AR QUALITY ALERT LOCATON & RESOLUTION
(INTERIOR) (EXTERIOR)
AIR QUALITY (V. Poor) EXTERIOR UNRESOLVED
Excellent (08:57, 22 July)
AIR QUALITY (V. Poor) EXTERIOR REA f
(08:55, 21 July) (09:57, 21 July)
MOULD THREAT
FLOODING (floor) BATHROOM
(10:48, 20 July) (08:57, 22 July)

Very Low

HOLISTIC




DASHBOARD - Service User - Yvonne McGruder

Exgon
-] o o
@ S e e «

DEVICES
«~ LIBERTY SOS Floor: n/a Room: n/a & LIBERTY FLOOD Floor: nfa Room: n/o a LIBERTY ZDASH Floor: o Room: n/a & LIBERTY MULTI Floor: 0 Room: Kitchen

S "t () ) °

Last Heartbeat: Last Heartbeat: Last Heartbeat: Last Heartbeat:
Offline ID’DZ/ZOZJ 08:08:17 Offline 10/02/2023 08:36:34
N/A N/A - =57 tR0 0R0
) 28Vots 2 Heantbeat § sC . st ke i 29

Volts %\ Heartbeat

& LIBERTY MULTI Floor:1 Room: Bath & VAYYAR Floor: 1 Room: Living
@ . @
Last Heartbeat: Last Heartbeat:
10/02/2023 08:38:22 10/02/2023 08:58:45

FRRERAS 6 =ss'g R f 2

Volts ’f,}‘ Heartbeat

OPEN, INTEROPERABLE



Archangel®

Paul

Super Administrator

Select Group:

Vv AB Housing Associatior

# Dashboard

¥ Users

N Group

¥ Location

8 Alarms

@ Asset Management

B Reporting

O
O «
Groups Overview AB Housing Association Paul Doherty

Archangel®

AB Housing Support Team AB Business Development AB Care Workers

SCALABLE, TAILORABLE
PLATFORM



through connectivity
& rich insight




JOINING THE DOTS
between all your devices
& information systems,
present and future

ENABLING BETTER

care outcomes &
proactive planning

DELIVERING A GREATER ROI
on resources & citizens thriving
independently longer, happier,
& safely connected




orchongel

connect « assess « respond e evolve

#A archangel.cloud

ESSENW\LS / TSA Secured by Design
_mu =
& hello@archangel.cloud v

| .
Member i - ol
CERTIFIED . ke i .
Organisation Police Preferred Specification
& 0141465 4320

. TEC
f ' in AI’ChangeI Quality


http://www.facebook.com/communicare247
http://www.twitter.com/communicare247
https://www.linkedin.com/company/communicare247
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