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CHALLENGING TIMES 

CATALYST FOR CHANGE

● Existing telco system is obsolete:

○ Businesses & households use analogue alarms

○ PERS devices - 3G sunset

○ ARC Infrastructure - servers using ISDN and PSTN

○ ARC Software using analogue telephony and 

protocols

○ ARC Software architecture using on-premise or 

VPN technology

● Demands for better, consumer-focused, alarm 

technology

● Demands for distributed cloud systems

● Demands for more data sharing across health, care, and 

housing

PROJECT LIBERTY



MEET ARCHANGEL® 

AN INTEGRATED CARE SYSTEM  

● Award winning platform and apps.

● Cloud Software-as-a-Service

● Connects to any device, system, and platform

● Intelligent data aggregation from multiple devices 

and systems.

● Delivers data sharing in a meaningful and 

contextualised way.

● Actionable insights enable more efficient and 

productive services.

● Control & mitigate costs.

● Enables growth of service capabilities & scope.



ARCHANGEL® 

CONNECT   
Archangel® Interoperability Gateway

Archangel® supports customer choice and 

analogue to digital migrations.

The unique Interoperability Gateway 

connects and integrates apps, equipment 

and systems via open standards, industry 

protocols and Application Programming 

Interfaces (APIs). 

Integrate analogue and digital devices, 

industry specific equipment and protocols, 

mobile devices, smart apps, IoT equipment 

and sensors plus third party systems.



ARCHANGEL® 

ASSESS

Archangel® gathers all safety, location, 

activity, health, and environment data and 

presents it via tailored dashboards relevant 

to you and your industry sector.

Powerful rules coupled with data analytics 

tools, machine learning, and AI modelling 

facilitate the holistic assessment of 

individuals and assets, helping you to plan 

improved outcomes, improve safety, deliver 

proactive health & care, and measure the 

health impact of environmental and property 

conditions.



ARCHANGEL® 

RESPOND   

Archangel® Incident Manager contains 

comprehensive features with customisable 

user portals plus an integrated softphone, 

and call recorder.

This industry certified and audited software 

delivers multiple alert and response formats 

with flexible alarm response management by 

remote individuals, or centrally by a 

commercial ARC.



ARCHANGEL® 

EVOLVE   

Archangel® intelligently connects to 

third party systems via APIs.

This includes:

● Back-office integrations (e.g. 

Oracle and Active Directory)

● WFM integrations (e.g. BluJay)

● ARC/CCTV platforms (e.g. Immix)

● TEC Device/Platform integrations

● Network Integrations (such as 

LoRa)



OUR SERVICE 

IN NUMBERS 

168,000
VoIP Calls

Minutes

4,000
Responders

Contacted

3,000
Alarms

Handled

28,000
SMS

Sent/received

170,000
Calls 

Sent/received

15,000
Individuals

Protected



OUR PROPOSITION

FLEXIBLE COMMERCIAL PACKAGES

BUILD YOUR OWN SERVICE 

Design in confidence with Archangel® innovative 

Cloud (SaaS) as your digital service and co-design 

partner. 

Platform connectivity, system features, and an 

ecosystem of approved equipment manufacturers, 

network connectivity partners, and system platform 

api’s will enable you to build and integrate your 

service, your way.

We provide all the tools you need with full technical 

support, helping you to evolve, test, and innovate 

with new services, equipment and supply chain 

partners

MANAGED SERVICES 

If you don’t have the time, or lack the in-house 

technical expertise, then remove the 

uncertainty of delivery by using Archangel’s 

fully managed service options. 

All connectivity, equipment, installation, 

system management, and dashboards are 

provided for templated care pathways and 

safety services. Full technical support and 

resilience SLA’s included for one simple 

monthly fee.



PARTNERSHIPS

MANAGED SERVICES

● Suitable for multiple housing 

options.

● Caters for existing and unmet 

service user needs.

● Includes installation and 

configuration support.

● Initial capital outlay and a single 

service fee.

● Service co-design approach.











CITIZEN CENTRED



HOLISTIC



OPEN, INTEROPERABLE







JOINING THE DOTS
between all your devices 
& information systems,
present and future

ENABLING BETTER 
care outcomes &
proactive planning

DELIVERING A GREATER ROI 
on resources & citizens thriving 
independently longer, happier, 
& safely connected 



archangel.cloud

hello@archangel.cloud

0141 465 4320

Archangel

http://www.facebook.com/communicare247
http://www.twitter.com/communicare247
https://www.linkedin.com/company/communicare247
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