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This infographic provides data relating 
to our service users who fell during 

June 2023

A Focus on Falls

333 
total falls

309
 took place 
in the home

23 
took place in sheltered

accommodation

of people who fell
required an

Ambulance to be
called

£86,508
 

cost avoidance figure
to the WAST, broken

down into  making the
999 call, triaging,
responding and

admitting.

increase of 2 from
previous month

decrease of 8 from
previous month

Call Out Reasons

of fallers sustained an injury

of fallers required equipment to lift them32.6%

8.4%

23
hidden falls

clients who had fallen 
but got themselves up 
before warden arrival
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Where Clients Were Found

Age of Faller

42 minutes

average time it takes 
for us to arrive on site

average time spent 
with client

18 minutes

Locations represent all requests for responders to attend.

25170

*The increased time this month is due to
a significant increase in calls.  
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